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ADDENDUM 
PURCHASING OFFICE 

CITY OF AUSTIN, TEXAS 
 

 
Solicitation: RFP 8100 JTH3001        Addendum No: 5   Date of Addendum:  08/12/20 

 
 
This addendum is to incorporate the following changes, questions and answers to the above referenced solicitation.  
 

I. Questions and Answers: 

I.1  Question: 
RFI – 1.15 Service Level Agreement 

 
B. i. States – On-site technicians as required to provide maintenance and preventative maintenance 
services. 
Is this for the repairs listed in the section and is this cost to be calculated into the SLA agreement. Also, 
what is the expectation around “Preventative maintenance”? 

 
Answer: 
Per Section 0500, 1.15 A i, The SLA should include On-site technicians as required to provide 
maintenance and preventative maintenance services.  As part of the negotiated SLA, please include a 
service technician hourly rate for remote and onsite maintenance and repair.  It is expected the vendor 
will monitor the installed system and its components and provide preventative maintenance as required to 
prevent significant performance issues.  

 
 

I.2  Question: 
Any word on the release of the plans? 
 

 Answer: 
Link to plans will be provided once IDs are confirmed for signed NDA beginning on Monday, Aug 10. 
Please see Addendum 4. 
 
 

II. Additional Information: 

Mandatory Pre-Offer Meeting - Attendance Sheet 
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III. ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

APPROVED BY: Elisa Folco       08/12/20 
 Elisa Folco, Procurement Specialist IV Date     
 Purchasing Office, 512-974-1421 
   
 


